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Across 
3. Technology that enables computers to 

understand, interpret, and generate 
human language 

8. Sys.tm tool that uses Robotic Process 
Automation (RPA) to handle repetitive 
office tasks 

15. AI that can think and learn across many 
different tasks like a human, but is still in 
development 

17. Microservices allow front-end 
components to dynamically assemble 
based on user preferences, pulling only 
the services needed for each customer 

23. While RPA automates specific tasks, _ 
focuses on automating entire workflows, 
including multi-step processes across 
departments 

25. Technology that simplifies creating, 
securing, and working with business 
information 

26. Technology that lets businesses mix and 
match features they need, while only 
paying for what they use 

29. By isolating features into their own 
services, developers can build, test, and 
ship updates without waiting on full-team 
coordination 

30. Allows microservices to be developed, 
tested, and deployed in isolated, portable 
environments 

31. Software built as one large, unified 
system with interconnected codebase 
that’s simple to build and hard to change 

32. Another name for products built with a 
microservices architecture, which allows 
consumers to choose which components 
they want to use and pay for 

 

    

 

Down 
1. AI-driven system that extracts data from 

unstructured documents 
2. Benefit of microservices that avoids 

building unnecessary features 
4. Cloud environment dedicated to one 

organization 
5. One of the most widely used types of AI 

in business. These systems learn by 
spotting trends and patterns in large data 
sets 

6. Gradually implementing automation in 
stages 

7. Software architecture with separated 
components that still rely on each other 

9. Automation benefit that improves 
reliability and collaboration 

10. ___ merges technologies like AI, 
machine learning, and Robotic Process 
Automation to create connected systems 
that automate even the most intricate 
processes 

11. Cloud computing shared across many 
organizations 

12. ___ is about rethinking how work gets 
done, connecting people, processes, and 
information in ways that help your team 
move faster, stay engaged, and get more 
done with less stress 

13. By using automation for consistency, you 
will create a _. 

14. Another name for products that offer a 
microservices architecture, allowing 
consumers to pick and choose from a 
wide array of small feature bundles 

16. Technology that automates repetitive, 
rule-based business tasks 
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18. A billing model where you pay based on 
which features you choose and how 
much each is used 

19. A modern architectural style where 
applications are built and offered as small 
feature bundles rather than giant 
licensing tiers 

20. ___ is the use of technology to perform 
recurring tasks or workflows, 
significantly reducing manual effort 

21. Automation tools provided and managed 
by a third party 

22. Sys.tm feature that uses AI to understand 
and extract document information as well 
as GenAI to create content 

24. Sys.tm tool for building automated 
workflows without coding 

27. The world’s only microservices-based 
information management product. Sys.tm 
brings business information to life 
through a customizable feature set that 
includes artificial intelligence (AI)-based 
text recognition, text creation through 
generative AI, process automation, and 
task automation as well as core document 
organization, security, and collaboration 

28. AI designed to perform a single, specific 
task, like virtual assistants and chatbots. 
Most AI in use today falls into this 
category 

 

 


